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Introducing Quick Test 
In This Chapter 

About Quick Test ............................................................ 7 
Enabling Quick Test ....................................................... 8 

 
 

About Quick Test 
e-Dialog Quick Test™ provides the means to quickly and easily test audience response to a cell by 
sending several different test versions of the cell to sample audience lists taken from the full cell 
audience. A test version of a cell consists of a set of special quick test symbols (strings and/or 
content objects). These quick test symbols are very similar to Case symbols. The difference is that a 
quick test symbol's value depends on the test version, rather than a data column value. 

You can use any number of quick test symbols anywhere in the cell that ordinary symbols can be 
used. For example, you can test the subject line, parts of the cell content, or the full cell content. 

When you have enough quick test results to choose the winning version of the cell, you mail that 
version to the remainder of the full audience, knowing that you have sent the most relevant, 
actionable message possible, maximizing your e-mail marketing revenue. This process is sometimes 
called quick relevancy testing. 

 

Quick Test Process Overview 

Quick Test does not have a graphical user interface of its own. The process of setting up a Quick Test 
involves creating a special mailing, a special cell and affects four of the cell tabs in Campaign Builder: 

1  
For reporting purposes, e-Dialog recommends that you create a separate mailing to contain each 
Quick Test cell.  

2  
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Create a new Quick Test cell.  

3  
In the Configuration Tab: 

a) Activate Quick Test. 

b) Specify the number of test versions to send. 

c) Specify the size of the total test audience as a percentage of the full cell audience. 

Complete instructions are provided in Configuring a Quick Test Cell (on page 12). 

4  
In the Symbols Tab: 

a) Create one or more Quick Test Content and Quick Test String symbols. 

b) For each symbol, define the rules to apply for each version of the test. 

Complete instructions are provided in Creating Quick Test Symbols (on page 13). 

5  
In the Proof Tab 

a) Create your sample data file as usual. 

b) When you send one-up proofs and lproofs, choose which versions of the test to send to each 
sample file proofreader. 

Complete instructions are provided in Proofing a Quick Test (on page 14). 

6  
In the Execute Tab: 

a) Start the Quick Test (mail the test cells). 

b) Use Pulse Reports to monitor the test. 

c) Wait for the test to complete. 

d) When you have chosen a winner, select that version of the cell. 

e) Send the winning version to the remaining audience. 

Complete instructions are provided in Executing a Quick Test (on page 15). 

How Quick Test Works 

When you start a Quick Test, Campaign Builder: 

1 Creates a clone of the Quick Test cell for each test version. 

2 Builds a sample data file for each clone. 

3 Mails the clones. 

4 When you choose the winning version, creates a final clone of the Quick Test cell. 

5 Mails the final clone to the remainder of the audience. 
 

Enabling Quick Test 
Quick Test is not enabled for any user by default. To determine whether or not it is enabled for your 
user account, look for the Quick Test check box on the Cell Configuration Tab in Campaign Builder. 
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If have sufficient permission to enable applications, change the value of the Campaign Builder 
CANUSEQUICKTEST permission to Yes. See User Account Security Profiles in Introducing Precision 
Central 7.0. 

Otherwise, contact your local administrator or the e-Dialog Account Team about enabling Quick Test.  

 

Note: Quick Test is not supported in Campaign Builder 6. If you open a Quick Test cell, Campaign 
Builder 6 returns the message "This cell is only supported under Precision Central 7.0'". Press OK to 
return to the campaign list. 
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Conducting a Quick Test 
In This Chapter 

Quick Test Example Content .......................................... 11 
Configuring a Quick Test Cell ......................................... 12 
Creating Quick Test Symbols ......................................... 13 
One-Up Proofing a Quick Test ....................................... 14 
Executing a Quick Test .................................................. 15 
Troubleshooting ............................................................. 19 

 
 

Quick Test Example Content 
This example demonstrates how to test part of a cell's content. There are three versions of the test. 
Each test version consists of a combination of four content objects: _OFFER1__ ... _OFFER4___. 

 

The test audience consists of 1000 e-mail addresses, so you configure the test to use 12 per cent of 
the entire audience (120 recipients). Thus, each of the three test versions goes to four per cent of the 
total audience (40 recipients). See Configuring a Quick Test Cell (on page 12) for instructions. 
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Configuring a Quick Test Cell 
To configure a quick test cell: 

1 Create a new mailing to contain a Quick Test cell. This step is optional but recommended for 
reporting purposes. 

 
2 Create a new cell.  

 
This cell is called the Quick Test master cell and is differentiated from other cells in lists by a 
special icon: 

  
3 Fill in the Configuration tab. 

 
4 In Advanced Settings, check Activate Quick Test: 

 
5 Specify the number of versions to test. This number applies to all quick test symbols within the 

cell and represents the number of possible values for each symbol controlled by the quick test. 

6 Specify the size of the test audience as a percentage of the full audience (1 to 99). Each version is 
sent to an equal share of the test audience. 
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For example, suppose that your sample size is 5% of 100,000 = 5,000 recipients. With three test 
versions, each version goes 1.67% of 100,000 = 1667 recipients. (Fractional recipients are rounded 
off.) 

Best Practices: A test audience should include at least 10,000 recipients when basing your test 
results on metrics such as open rate and click rate. Use a larger test audience when using 
relatively infrequent metrics such as conversions and unsubscribes. 

 

Creating Quick Test Symbols 
Quick Test symbols are very similar to Case symbols in that they have multiple string and/or content 
object values. The value used for any recipient depends on the Quick Test version number rather than 
a data column.  

A Quick Test symbol has no default value because the version number is limited to the specified 
range. Thus, Quick Test symbols always have a blank Default column in the symbols tab. 

To create quick test symbols: 

1 Click the symbols tab. 

 
2 Within the Quick Test cell, create one or more symbols of data type Quick Test Content and/or 

Quick Test String.  

 
There is no limit to the number of Quick Test symbols that you can use in a cell. 

 
3 For any one Quick Test symbol, click EDIT RULE. As is the case in Case symbols, this step can 

set the values for all Quick Test symbols and is only necessary once. 

4 The Edit Rule panel is a matrix. The first column is the Quick Test version number. (The number of 
test versions is defined in the Configuration tab.) 
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The second and subsequent columns are Quick Test symbol names. Set the string or content 
object value for each symbol for each version of the Quick Test.  

 
If you know the identifier number of a content object, for example _#337776620__, you can use 
that number in a Quick Test String symbol. Otherwise, use a Quick Test Content symbol and click 
the content object icon to select a content object from the Content Library. 

5 Click Save. 

6 When finished, click Back. 
 

One-Up Proofing a Quick Test 
Created a sample data file in the usual way but do not filter the sample set based on the value of a 
quick test symbols. You can then create a one-up proof of a quick test cell: 

1 Click the Proof tab. 

 
2 Build a sample file as you normally would. 

 
3 Click the name of the sample file. 

 
4 Choose a row and click Preview. 

 
5 Choose the test version to send. The default is version one. 

 
6 Click Display Quick Test Version. 
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7 Examine the page with all Quick Test symbols set to the selected version. 

 
8 The rest of the proofing process is the same process that you would use for a standard cell 

except that the number of rows selected for each Lproof Group is multiplied by the number of 
quick test versions when the proofs are mailed. 

 

Executing a Quick Test 
To send a quick test mailing: 
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1 Click the Execute tab. 

 
The Execute tab shows the percent of the total audience that will receive each version of the quick 
test. As planned in the example (on page 11), each test version is sent to four percent of the 
audience. 

 
2 Select the date and time to start the Quick Test. 

3 Click Ok to launch to send the test versions of the cell at the designated time. 

4 Click Execute.  

Campaign Builder returns you to the Mailing Setup screen and displays a "Quick Test Processing" 
status message next to the master cell. This indicates that the e-mail engine is configuring test 
cells, splitting the export file, and/or building file samples for the newly created cells. 

 
As the test runs, you receive the same e-mail notifications sent by a standard cell except that each 
test version sends its own notifications as if it were a separate cell. 
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5 When the initial Quick Test has finished (all test versions have mailed), you will receive the e-mail 
notification shown below. 

 
6 The master cell status message changes to "Phase 1 Complete." This indicates that the Quick 

Test is ready to send the chosen version to the remainder of the audience. 
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7 Use Pulse Reports or eReports to monitor the test results. You control the length of the test and 
the criteria for choosing the "winning" version. 

 
Keep in mind that eReports data is updated every 24 hours. 

 
8 When you are ready to choose the "winning" version, edit the master cell and return to the 

Execute tab. 

 
9 Use the drop-down control to select the "winning" version to send to the remainder of the 

audience. 

10 Select the date and time to mail the cell. 

11 Click Ok to launch to send the test versions of the cell at the designated time. 

12 Click Execute.  
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Campaign Builder returns you to the Mailing Setup screen and displays a "Quick Test Processing" 
status message next to the master cell.  

 
13 When the Quick Test has finished mailing the winning version, you receive an e-mail notification 

indicating that final processing is complete. 

 
14 The status of the master cell changes to "Quick Test Finished." The status of the "winning" 

version (clone) changes from Setup to Mailing to Mailed. 

The Quick Test is now complete. You can use Pulse Reports or eReports to observe the results. 
 

Troubleshooting 
♦ When executing a Quick Test, a message similar to this may appear: 

 
Create a larger export file and/or adjust the Quick Test configuration parameters according to the 
size of the export file. 

♦ If the cell status changes to "Quick Test Failed" contact support. This indicates that there was an 
unexpected error, most likely in the merge process. 
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Repeating a Quick Test 
You cannot modify a Quick Test cell after it has been executed.  

To repeat a Quick Test: 

1 Clone the mailing containing the Quick Test cell.  

This step is optional but recommended.  

2 Delete all cells except the master cell. 

3 Clone the "master' cell and proceed as described in Configuring a Quick Test Cell (on page 12). 
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